
9 - 1 - 1  F O R  K I D S  



What to do When 9-1-1  

 The 9-1-1 operator will ask you 
questions to find out what type of 
help you need.  What is your loca-
tion? What is your phone number?  
What is the emergency? What is 
your name? 

 
 Remember to stay calm and speak 

slowly. 
 
 Tell the 9-1-1 operator what’s 

wrong and where you need help. 
 
 Speak up loud and clear when be-

ing asked questions. 
 
 Stay on the phone until the 9-1-1 

operator tells you it’s ok to hang up. 

What not to do When  
Calling 9-1-1 

 If you call by mistake, stay on the 
line and tell the 9-1-1 operator 
that you dialed wrong. 

 
 Do not call 9-1-1 as a joke or a 

prank. You can get into serious 
trouble. More importantly, you 
can delay someone else getting 
the help they need in an emer-
gency. 
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FIND 911 15 TIMES IN THIS 

PUZZLE 



I SPY ….. 

Safety, Safety, What Do You See?  
 

I see four fire trucks, a ladder and a toy badge for me. I see the words fire and safety and 

a nice spotted Dalmatian; look to your left to see a firefighter standing in formation. A 

whistle and a flashlight are not all; find the numbers 9-1-1 four times, although one may be 

small. A fire hydrant is not far from a special symbol called the Cross of Maltese; a sign of 

courage, honor and integrity.  



EMERGENCY 
WORD SEARCH 

N A M E R I F  P L C R C 

P O L  I  C E P H L B E E 

H E R O V B L O A M S V 

L A I  D E T E N C P C A 

M T T Z K S H E  N S U R 

R E T N E C L L  A C E B 

D I  S P A T C H  E R G J  

E M E R G E N C Y E B L 
 

BRAVE 
CALL 
CALLCENTER 
DIAL 
DISPATCHER 
EMERGENCY 

FIREMAN 
HELP 
HERO 
PHONE 
POLICE 
RESCUE 
 

Non-Emergency:(417)582-1030 

Fax:(417)581-1523 

Email:cces911@cces911.org 

110 W. Elm Street, Suite 50 

Ozark, MO 65721 

C H R I S T I A N  C O U N T Y  9 - 1 - 1  


