
2014 Annual Statistical 
Report 

 

 

 

 

  

      

Christian County Emergency 

Services 

 



 pg. 1 
 

 

Contents 
Computer Aided Dispatch (CAD) System Statistics ....................................................................................... 2 

Calls for Service by Source ......................................................................................................................... 2 

Calls for Service by Incident Type .............................................................................................................. 3 

Calls for Service by Time of Day ................................................................................................................ 6 

Calls for Service by Day of Week ............................................................................................................... 8 

9-1-1 and Administrative Telephone Statistics ............................................................................................. 9 

Incoming Emergency and Non-Emergency Calls ....................................................................................... 9 

Dedicated Dispatch Position Telephone Lines ......................................................................................... 10 

Agency Statistics ......................................................................................................................................... 11 

Law Enforcement Calls for Service .......................................................................................................... 11 

Fire and EMS Incidents ............................................................................................................................ 12 

Total Workload ........................................................................................................................................... 13 

By Dispatch Position ................................................................................................................................ 13 

By Type of Service.................................................................................................................................... 14 

Call Activity by Shift ................................................................................................................................. 15 

Dispatch Time Analysis................................................................................................................................ 16 

Average Time for Call Received to Dispatch ........................................................................................... 16 

Average Time for Call Received to Dispatch Comparison ....................................................................... 17 

 

  



 pg. 2 
 

 

23,527, 29% 

31,175, 39% 

26,211, 32% 

911

Field Initiated

Phone

Computer Aided Dispatch (CAD) System Statistics 

 

Calls for Service by Source 

 

Source  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals 

911 1,494 1,604 1,866 1,915 2,177 2,263 2,169 2,220 2,082 1,992 1,906 1,839 23,527 

Field Initiated 2,173 2,247 2,750 2,309 2,643 2,628 2,752 2,810 2,899 2,730 2,617 2,617 31,175 

Phone 2,398 2,012 2,110 2,128 2,217 2,335 2,583 2,232 2,313 2,141 1,913 1,829 26,211 

Totals 6,065 5,863 6,726 6,352 7,037 7,226 7,504 7,262 7,294 6,863 6,436 6,285 80,913 
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Calls for Service by Incident Type 

 

 
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total 

911 Hangup 230 217 240 259 233 225 218 228 218 225 178 168 2639 

911 Misdial 106 147 178 214 264 310 313 356 255 264 199 213 2819 

Abduction/Kidnap 0 0 0 1 0 2 0 0 1 2 1 3 10 

Abuse/Neglect 14 3 4 4 2 8 6 11 5 5 3 9 74 

Administrative 72 60 68 81 89 83 88 107 106 159 103 103 1119 

Agency Assist 168 145 149 172 171 152 130 162 140 132 135 145 1801 

Aircraft Emergency 0 0 0 0 0 0 0 1 0 0 0 0 1 

Alarm 164 128 163 153 158 162 175 144 144 142 176 117 1826 

Alarm Panic/Holdup 18 13 22 17 18 19 12 20 18 29 16 19 221 

Animal 132 137 152 190 244 244 230 183 199 189 186 152 2238 

Assault 24 27 38 32 32 30 28 29 30 25 15 23 333 

Behavioral Issues 9 5 5 5 10 14 14 9 14 11 7 17 120 

Bomb Threat 0 0 0 1 0 0 0 0 0 0 1 1 3 

Burglary 34 35 34 33 25 40 38 37 57 47 48 50 478 

Check Area 85 98 83 90 91 127 140 116 130 110 75 73 1218 

Check Building 90 68 59 64 64 76 136 101 88 125 141 103 1115 

Check Person 110 104 136 146 141 158 166 173 206 146 134 109 1729 

Check Person Weap 0 0 9 10 11 5 3 4 7 5 3 2 59 

Check Vehicle 183 178 194 179 210 196 192 198 220 201 202 205 2358 

Citizen Assist 172 178 233 231 242 247 245 235 237 251 204 174 2649 

Civil 136 89 134 151 150 146 127 130 126 107 128 97 1521 

Civil Process 133 112 170 151 163 139 197 147 165 166 195 235 1973 

Control Burn 17 9 34 73 47 40 56 14 13 15 10 9 337 

CWB/TTC 68 80 80 78 96 117 107 99 82 90 79 92 1068 

Deceased Person 3 0 7 3 3 7 4 0 3 3 3 2 38 

Disturbance 83 66 79 87 106 122 107 105 108 76 99 58 1096 

Domestic 47 48 39 54 67 63 57 54 80 58 48 43 658 

Drugs 23 14 31 29 34 26 23 31 34 23 25 23 316 

DWI 15 17 19 9 28 21 16 20 22 24 18 10 219 

Electrical Hazard 5 2 5 1 0 2 7 8 3 6 4 0 43 

Explosion 1 1 1 0 2 0 2 0 0 1 1 1 10 

Extra Patrol 452 411 317 325 305 326 359 255 324 193 174 168 3609 

Fire Alarm Comm 30 13 20 12 22 10 24 34 20 20 14 20 239 

Fire Alarm Resd 11 7 7 10 15 7 16 11 12 15 7 11 129 

Fire Out 1 2 1 3 1 0 1 0 0 0 0 2 11 

Fireworks N/A N/A N/A N/A N/A 90 137 5 2 1 2 0 237 



 pg. 4 
 

 

Follow Up 237 208 256 280 269 355 382 363 393 347 371 347 3808 

Forgery/Fraud 53 40 45 52 54 57 53 57 48 50 36 43 588 

Found/Lost Property 22 16 18 14 28 23 32 33 32 32 16 11 277 

Fuel Spill 0 1 2 0 2 0 2 0 1 2 1 2 13 

Gas Odor Comm 2 1 1 0 2 0 1 2 0 1 2 0 12 

Gas Odor Outside 3 5 2 2 3 0 2 2 2 0 0 1 22 

Gas Odor Resd 2 1 2 3 1 2 0 0 3 2 0 2 18 

Harass/Threats 56 61 66 88 115 75 96 89 80 104 84 86 1000 

Hazmat 0 0 0 0 0 0 0 1 1 0 0 0 2 

Information 38 33 40 41 57 55 72 69 45 57 31 36 574 

Lightning Strike 0 0 0 0 0 1 1 0 0 0 1 0 3 

Littering 3 0 5 5 9 3 2 2 4 5 2 4 44 

Marine Fire 0 0 0 0 0 0 0 0 0 0 0 0 0 

Medical 449 423 444 434 448 468 469 476 420 386 422 459 5298 

Medical Alarm 5 4 1 2 8 4 6 2 9 11 5 3 60 

Medical Only 0 0 0 0 0 0 0 0 13 32 29 30 104 

Miscellaneous 64 70 49 33 38 32 59 41 22 33 30 23 494 

Missing/Runaway 15 22 17 18 21 26 22 29 19 28 23 8 248 

Motorist Assist 93 75 113 76 88 73 92 87 69 85 73 82 1006 

MVC Entrapment  N/A N/A N/A N/A N/A N/A 2 4 6 2 8 8 30 

MVC Injury 46 64 49 54 58 62 63 58 54 60 51 60 679 

MVC Noninjury 112 147 104 100 125 106 95 97 120 126 142 115 1389 

Odor Investigation 0 6 5 1 4 2 8 3 5 5 11 3 53 

Outside Fire 74 65 93 38 14 13 25 25 20 24 33 16 440 

Overdose N/A N/A 2 8 4 6 4 1 4 4 6 4 43 

Peace Disturbance 27 32 39 38 44 57 23 53 28 42 31 50 464 

Property Damage 46 38 42 50 53 57 69 58 55 51 52 64 635 

Rescue 0 1 2 2 0 5 2 2 1 3 0 0 18 

Robbery 1 1 0 1 0 0 1 0 0 1 2 2 9 

Shots Fired N/A N/A 15 20 23 14 12 11 15 21 16 13 160 

Service Call 77 79 86 86 60 60 53 78 69 88 72 84 892 

Sex Crime 8 6 9 7 7 7 12 15 6 10 6 10 103 

Smoke Investigation 4 0 11 9 11 5 8 5 5 6 7 1 72 

Structure Fire Comm 11 1 5 4 5 5 3 0 1 1 6 2 44 

Structure Fire Resd 59 59 30 17 15 22 17 10 23 19 26 25 322 

Suicide Threat 34 22 25 24 23 22 23 28 25 19 19 27 291 

Suspicious Package 1 0 0 1 1 1 0 1 0 0 0 1 6 

Test 11 32 25 27 21 12 16 44 58 22 25 40 333 

Theft 195 112 135 145 190 176 230 167 196 179 156 152 2033 

Traffic Complaint 202 227 285 271 341 306 332 305 312 317 244 272 3414 
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89% 

10% 

2% 

CFS Type 

Police Fire Combined

Train Emergency 0 1 0 0 0 0 0 0 0 0 0 0 1 

Trespassing 29 21 48 30 42 53 41 34 33 38 32 19 420 

Traffic Stop 1271 1442 1826 1355 1679 1736 1654 1875 1894 1695 1654 1653 19734 

Unknown 5 10 11 11 18 12 20 8 13 9 13 9 139 

Vehicle Fire 6 4 7 5 3 9 10 9 11 8 5 5 82 

Warrant Att/Arr 155 107 99 130 109 90 117 89 110 72 59 56 1193 

Watercraft Emerg 0 0 0 0 0 0 0 0 0 0 0 0 0 

Weapons 13 12 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A 25 

Weather Spotters 0 0 1 2 0 0 0 0 0 0 0 0 3 

 
6065 5863 6726 6352 7037 7226 7505 7260 7294 6863 6436 6285 80912 

 

 

 

 

 

- Combined incidents are those that automatically generate a police and fire response, such as an 

motor vehicle collision with injury. 
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Calls for Service by Time of Day 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals 
Daily 
Avg 

0000 - 0059 208 196 270 257 298 291 311 269 334 288 267 302 3291 
9 

0100 - 0159 147 116 151 176 189 195 168 189 208 172 204 159 2074 
6 

0200 - 0259 104 128 127 119 88 114 134 135 106 143 157 113 1468 
4 

0300 - 0359 254 194 164 128 109 135 219 150 177 108 102 110 1850 
5 

0400 - 0459 67 81 67 49 69 65 84 84 74 80 56 64 840 
2 

0500 - 0559 69 66 55 58 62 91 73 70 66 68 78 67 823 
2 

0600 - 0659 93 88 141 134 117 128 120 125 107 101 81 105 1340 
4 

0700 - 0759 169 184 203 218 230 224 193 244 232 231 201 184 2513 
7 

0800 - 0859 259 285 274 286 285 334 271 319 289 310 281 265 3458 
9 

0900 - 0959 430 381 365 355 341 379 438 434 430 295 320 318 4486 
12 

1000 - 1059 308 253 319 292 355 372 362 343 351 317 292 279 3843 
11 

1100 - 1159 291 260 353 273 294 292 298 315 283 293 275 280 3507 
10 

1200 - 1259 254 314 338 285 349 356 387 344 357 312 270 309 3875 
11 

1300 - 1359 325 299 338 365 364 377 418 361 387 347 332 332 4245 
12 

1400 - 1459 386 352 399 425 453 445 407 421 410 376 388 339 4801 
13 

1500 - 1559 347 332 375 350 435 413 417 428 402 411 396 351 4657 
13 

1600 - 1659 337 344 382 366 447 375 402 370 401 446 373 334 4577 
13 

1700 - 1759 348 316 335 334 415 406 391 389 402 420 360 346 4462 
12 

1800 - 1859 319 314 334 298 407 440 416 377 383 417 356 366 4427 
12 

1900 - 1959 291 323 399 407 358 339 375 335 367 391 361 318 4264 
12 

2000 - 2059 280 255 353 309 373 368 366 409 437 341 344 348 4183 
11 

2100 - 2159 264 274 362 324 347 412 444 419 391 318 349 311 4215 
12 

2200 - 2259 270 271 338 284 351 371 399 411 361 353 329 343 4081 
11 

2300 - 2359 245 237 284 260 301 304 412 319 339 325 264 342 3632 
10 
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Sunday 
12% 

Monday 
14% 

Tuesday 
14% 

Wednesday 
15% 

Thursday 
14% 

Friday 
16% 

Saturday 
15% 

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Calls for Service by Day of Week 

 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals 
Daily Avg 

Sunday 677 745 923 733 827 1017 833 1054 831 739 889 724 9992 192 

Monday 790 792 1035 787 877 1104 970 919 1131 929 978 1063 11375 219 

Tuesday 789 810 833 1034 1001 983 1200 918 1283 887 875 977 11590 223 

Wednesday 1027 799 786 998 973 1009 1207 896 970 1138 841 1060 11704 221 

Thursday 944 918 878 856 1059 1032 1230 925 1016 1115 804 765 11542 222 

Friday 1047 979 1020 1014 1120 1087 1063 1416 1112 1135 953 839 12785 246 

Saturday 791 820 1251 930 1180 994 1002 1132 951 920 1096 857 11924 229 

              222 
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4,629; 6% 

23,683; 29% 
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911-Landline
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9-1-1 and Administrative Telephone Statistics 

Incoming Emergency and Non-Emergency Calls 

 

 

 

  

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals 

911-Landline 429 400 366 386 391 420 379 401 387 357 363 350 4,629 

911-Wireless 1,705 1,818 1,879 1,899 2,116 2,241 2,145 2,212 2,090 1,950 1,885 1,743 23,683 

Admin In 4,376 3,903 4,455 4,576 4,574 4,645 4,997 4,768 4,593 4,542 4,142 4,131 53,702 

Totals 6,510 6,121 6,700 6,861 7,081 7,306 7,521 7,381 7,070 6,849 6,390 6,224 82,014 
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45% 

24% 

19% 

10% 

County

Nixa

Ozark

Fire

Dedicated Dispatch Position Telephone Lines 

 

  Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Totals 

County 700 621 685 764 673 621 646 733 604 759 578 732 8,116 

Nixa 389 395 452 458 454 373 465 428 368 317 317 338 4,754 

Ozark 307 288 301 311 270 328 319 281 337 280 297 232 3,551 

Fire 186 150 150 154 143 164 148 135 128 152 127 147 1,784 

Totals 1,582 1,454 1,588 1,687 1,540 1,486 1,578 1,577 1,437 1,508 1,319 1,449 18,205 
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Police

Nixa Police Ozark Police Sparta Police Sheriff's
Office

Agency Statistics 

Law Enforcement Calls for Service 

 

  BPD CPD HPD NPD OPD SPD CCSO TOTAL 

Jan 198 162 40 1516 1471 109 1413 4909 

Feb 191 152 53 1488 1423 160 1279 4746 

Mar 334 211 77 1596 1525 201 1588 5532 

Apr 210 148 58 1392 1561 164 1662 5195 

May 279 194 95 1679 1718 174 1708 5847 

Jun 212 243 54 2107 1739 115 1573 6043 

July 170 219 67 1998 1921 207 1626 6208 

Aug 255 195 60 1871 1973 177 1550 6081 

Sept 196 185 45 1885 1927 269 1738 6245 

Oct 147 193 48 1611 1788 274 1773 5834 

Nov 144 167 32 1354 2013 142 1627 5479 

Dec 158 184 36 1267 1766 178 1710 5299 

YTD 2,494 2,253 665 19,764 20,825 2,170 19,247 67,418 
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Fire and EMS Incidents 

 

  BFD CHFD CLFD HFD NFD OFD SFD CCAD* TOTAL 

Jan 54 16 42 70 313 277 62 475 1309 

Feb 41 24 45 67 280 246 51 462 1216 

Mar 42 16 51 78 261 258 67 476 1249 

Apr 41 13 37 61 254 224 44 468 1142 

May 38 8 29 42 230 267 48 482 1144 

Jun 45 11 42 44 240 242 47 509 1180 

July 40 4 24 50 248 277 57 509 1209 

Aug 39 9 46 52 226 280 50 522 1224 

Sept 37 6 37 59 225 257 50 484 1155 

Oct 39 6 35 54 238 237 48  462 1119 

Nov 34 10 39 61 259 257 51  454 1165 

Dec 49 9 47 42 246 248 69 511 1221 

Total 499 132 474 680 3,020 3,070 644 5,814 14,333 

 

* Christian County Ambulance District is not dispatched by Christian County Emergency Services 
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County Dispatch, 
32,027, 19% 

Nixa Dispatch, 
24,518, 14% 

Ozark Dispatch, 
24,376, 14% Fire Dispatch, 

29,008, 17% 

Call Taker, 61,525, 
36% 

County Dispatch

Nixa Dispatch

Ozark Dispatch

Fire Dispatch

Call Taker

Total Workload 

By Dispatch Position 

 

County Dispatch Position 32,027 

Nixa Dispatch Position 24,518 

Ozark Dispatch Position 24,376 

Fire Dispatch Position 29,008 

Call Taker Position 61,525 

TOTAL 171,454 
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Law Enforcement 
43% 

Fire 
5% 

Phone 
52% 

By Type of Service 

 

Phone 82,014 

Law Enforcement 67,418 

Fire 8,519 

Total 157,951 
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Call Activity by Shift 

 

Day Shift (1000 – 2200) Night Shift (2200 – 1000) 

47,865 28,489 
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Dispatch Time Analysis 

Average Time for Call Received to Dispatch 

This statistic tracks the amount of time from when a call for service is received and dispatched to the 

appropriate agency.  The times may vary by agency and officer availability. 

All Events 

Priority Average Number of Calls 

1 1:09 10,998 

2 07:14 16,055 

3 15:00 25,692 

 

Law Events 

Priority Average Number of Calls 

1 1:28 3,368 

2 7:14 16,052 

3 15:00 25,679 

 

Fire Events 

Priority Average Number of Calls 

1 1:05 9,692 

2 2:10 20 

3 1:43 37 
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Average Time for Call Received to Dispatch Comparison 

 

* This statistic was not tracked until 2013. 

All Events 

Priority 2013 Average 2014 Average Difference 2013 # of 
Calls 

2014 # of 
Calls 

Difference 

1 1:48 1:09 - 36.11% 11,974 10,998 - 8.15% 

2 4:24 07:14 +64.39% 18,876 16,055 -14.94% 

3 10:08 15:00 +48.03% 27,369 25,692 -6.13% 

 

Law Events 

Priority 2013 Average 2014 Average Difference 2013 # of 
Calls 

2014 # of 
Calls 

Difference 

1 2:12 1:28 -33.33% 4,944 3,368 -31.88% 

2 4:24 7:14 +64.39% 18,876 16,052 -14.96% 

3 10:08 15:00 +48.03% 27,352 25,679 -6.12% 

 

Fire Events 

Priority 2013 Average 2014 Average Difference 2013 # of 
Calls 

2014 # of 
Calls 

Difference 

1 1:41 1:05 -35.64% 10,434 9,692 -7.11% 

2 2:14 2:10 -2.99% 63 20 -68.25% 

3 0:56 1:43 +83.93% 192 37 -80.73% 

 


